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Humana is a Coordinated Care plan with 
a Medicare contract. Enrollment in this 
Humana plan depends on contract renewal.

At Humana, it is important you are  
treated fairly.
Humana Inc. and its subsidiaries comply 
with applicable Federal Civil Rights laws and 
do not discriminate on the basis of race, 
color, national origin, age, disability, sex, 
sexual orientation, gender, gender identity, 
ancestry, marital status or religion.
English: ATTENTION: If you do not speak 
English, language assistance services,  
free of charge, are available to you. Call  
1-877-320-1235 (TTY: 711). 
Español (Spanish): ATENCIÓN: Si habla 
español, tiene a su disposición servicios 
gratuitos de asistencia lingüística. Llame al  
1-877-320-1235 (TTY: 711). 
繁體中文 (Chinese): 注意：如果您使用繁體
中文 ，您可以免費獲得語言援助服務 。請致
電 1-877-320-1235 (TTY：711) 。

Coverage for your specific needs
A Chronic Condition Special Needs Plan 
(CSNP) is a Medicare Advantage plan with 
all the benefits of Original Medicare, plus 
prescription drug coverage and specialized 
coverage for qualifying health needs. 
These plans are available only to people 
with one or more specific qualifying   
health conditions.

It starts with Medicare

This plan isn’t  
for everybody.

It’s for you.
Chronic Condition Special Needs Plan

2022 CSNP

A more human way to healthcare™

+ +

•   For those 65 and up or those who 
qualify due to disability 

•   Part A: hospital and inpatient costs
•   Part B: doctor and outpatient costs

•   Includes everything Original Medicare 
has and may offer additional benefits 

•   It’s only available from private 
companies, such as Humana

Call a licensed Humana sales 
agent to see if you are eligible 
to enroll

800-984-9095 (TTY: 711)
Oct. 15, 2021 – March 31, 2022 
daily, 8 a.m. – 8 p.m. 
April 1, 2022 – Sept. 30, 2022 
Monday – Friday, 8 a.m. – 8 p.m.,  
or go to Humana.com.

Original Medicare 
– Parts A and B

Medicare  
Advantage



State Cardiovascular  
disorders

Congestive  
heart failure

Diabetes  
mellitus

Chronic lung  
disorders

AR
FL
GA
IL

IN/KY
KS/MO

LA
NV
OH
OK
SC
TX
VA

CSNP is a Medicare Advantage 
plan with a focus on  
chronic conditions
We’ve included a chart that shows the  
kinds of Humana CSNPs available in a  
dozen states. And besides chronic  
condition coverage, your plan may include:

Dental coverage

Vision coverage

Hearing aid coverage

Meal program

Transportation to doctor

Over-the-counter allowance*

Care manager

We offer CSNPs to help with 
the following conditions:

Learn more about Humana 
Chronic Condition Special Needs 
Plans. Visit Humana.com today.
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*Available only through Humana’s  
mail-delivery pharmacy.

Additional benefits depend on plan  
type and eligibility.


